
At SALES TEAM AUTOMATION, we know that the success of your company 
depends on more than just increasing the efficiency of your sales team. You 
need to know they can also go beyond simply managing more leads, and actually 
increase the close rate and overall value of al l of the deals on the table. That’s 
why we deliver the only online CRM solution that not only helps you manage 
more effectively, but also helps your team sell more productively.

We also recognize that no two sales organizations are al ike. That is why we offer 
a range of product package options that meet a variety of customer needs. This 
way, managers can model and reinforce best business practices to increase the 
productivity of their teams - and empower every sales rep to sell as effectively 
as their front-l ine performers - on the terms that suit them best.

Sales Automation (SA)
Account/Contact/Deal Management
Activity Management
Calendaring
Outlook™ Sync Functionality
Document Management
Forecasting
Region Management 
Reporting and Analytics

Customer Support Automation (CSA)
Case Management
Resolution Management
Knowledge Base Management
Highly Flexible Access Control
Customer Product Management
Knowledge Management
Reporting and Analytics

Marketing Automation(MA)
Campaign Management
Collateral Management
Campaign ROI Tools
Lead Management
Telephony Integration 
Reporting and Analytics

SALES TEAM AUTOMATION gives sales teams and managers unprecedented configurabil ity, 
collaboration and control capabil it ies, empowering them to drive more profitable customer ex-
periences and forecast more predictable results. And because SALES TEAM AUTOMATION is 
loaded with extreme functionality that can be ful ly customized to your unique sales methodology, 
SALES TEAM AUTOMATION customers enjoy high rates of adoption, which speeds return-on-
investment.

SALES TEAM AUTOMATION is securely hosted online, so deployment is fast and no IT support 
is required. Our unparalleled customer support and sales experts ensure that within weeks you 
can implement a tai lored solution to make your entire sales organization more efficient, effective 
and profitable.

See for yourself. Take our free trial now and experience the difference a more 
effective sales organization can make to your bottom line.

We recognize that no two
sales organizations
are alike.”
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